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Failed Attendances Policy

Finney Lane Surgery strives to provide high quality medical services in a health service environment that makes great demands on our resources.
Appointments with our GPs and Nurses are in high demand. If for any reason you are unable to keep your appointment, we would ask you to inform the surgery as soon as possible so that the appointment can be offered to another patient. Help us to help someone else.
A record is kept of all failed attendances. Where it is felt that the Doctor/patient relationship has broken down irretrievably the appropriate action will be taken to allow us to deliver a service within our resources. Regrettably, this may mean the removal of a patient from our list.
A warning letter will be issued to all patients who repeatedly fail to attend with the warning that should they fail to attend within the next 12 months, they may be removed from our patient list.









Example letter:

Our ref:123456
Date…….



Patient Address



Dear Patient

Re: Failure to attend appointments

It has been brought to my attention by the GPs/Nurse of the practice that you have repeatedly missed appointments booked at the surgery, either as emergency or routine appointments, including telephone consultations.

As you will be aware, we are an extremely busy practice who wishes to provide access to care for all our patients. Because we have over 6700 patients.

Your non-attendance at appointments is unfair to others who need GP/Nurse appointments, and we take this extremely seriously.

Please be aware that should you fail to attend any further appointments in the next 12 months, you may be removed from our patient list and will have to find an alternative GP practice in the area.


Yours sincerely




…………………..
Practice Manager
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